LETTER TO TRICARE AND MEMBERS OF CONGRESS
Date: ______________

To Whom It May Concern:

I am writing to voice my objection to recent actions taken by Express Scripts, Inc. (ESI) to limit my choice of pharmacy providers. As of November 4, 2009, my pharmacy provider of choice for my child’s hemophilia medications is no longer in-network under the TRICARE Pharmacy Program. 
The extremely short timeline for this change, combined with unclear guidelines on this transition have caused unnecessary stress and confusion for me and my family. Express Scripts should not be the decision maker for our healthcare needs, and I am particularly suspicious about the inclusion of its own specialty pharmacies in the network. This represents a clear conflict of interest.

Prior to November 4, we were able to choose the best pharmacy provider for our needs. As a transient and national patient population, continuity of care is a special consideration for TRICARE beneficiaries. TRICARE members should have open provider access to avoid undue transitions in care. The current provider options fall short of the choice that my family deserves.

On behalf of my family and other TRICARE members living with a chronic condition, I urgently request that TRICARE and members of Congress amend the new contract and mandate that any willing specialty pharmacy be allowed into the new network. The anti-competitive behavior of Express Scripts limits choice and, ultimately, my access to needed healthcare services.

Respectfully,

